
05 December 2022 

MEMORANDUM NO. CCDP 2022 – 344 

FOR        :  DEANS, DIRECTORS, AND HEADS OF UNITS 

ISO Focal Persons, Document and Records Custodians, and Internal Quality Management System 

Auditors 

SUBJECT    : Regulations on the use of ISO 9001:2015 Certificate and Certification Mark 

Congratulations everyone, we are now ISO 9001:2015 certified! Our ISO 9001:2015 Certificate is valid for three (3) years, 

from 17 November 2022 to 16 November 2025, subject to satisfactory results of annual surveillance audits. 

As a certified organization, we are required to maintain our Quality Management System and to comply with the Certifying 

Body’s Conditions of Certification including the use of their Certificate of Registration and Certification Mark. Relative 

to this, here are the highlights on the use of the certificate and certification mark based on the attached CI’s regulations. 

1. Copies of the Certificate may be made for the purpose of advising customers of our certification. Each copy must be

clearly identified with the word “COPY”.

2. The Certification Mark must always be used in conjunction with the University of the Philippines Manila. The

Certification Mark cannot be used in a manner that it could be mistakenly or confusingly identified as the company

logo or trademark of the University of the Philippines Manila.

3. The Certification Mark may be used only on letterheads, invoices, business cards, advertising and promotional

materials, the university’s website, email signatures, and vehicle fleet, and only in connection with our certified scope.

Note: For email signatures and business cards: The Certification Mark must be positioned as far away as possible

from the employee’s name to avoid any confusion with a personal certification. Only employees working within the

certified scope may refer to the certification.

On vehicles, the Certification Mark has a maximum size equal to 30% of that of the university’s logo.

4. The Certification Mark must not be altered in shape, color, proportion, or content.

5. The right to use the Certification Mark is exclusive to the University of the Philippines Manila, particularly to the

address/es and scope of certification identified on the Certificate of Registration.

Scope: Provision of higher and advanced education, research, and extension services.

Address: UP Manila Campus, Taft Avenue, Ermita, Manila 1000, Philippines

6. The Certification Mark includes the Certification International logo and the standard(s) the university received, which

cannot be separated.

7. The two (2) versions of the ISO 9001:2015 Certification Mark designated for UP Manila are shown below.

You may request a copy of the Certificate and the electronic copy of the Certification Mark from Ms. Melody Jane L. Rojo 

at (8814-1213) or through her email, mlrojo@up.edu.ph.  

For information, guidance, and compliance. 

CARMENCITA D. PADILLA, MD, MAHPS 

Chancellor 
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